We believe in...

Making government beautiful

Our goal is to make our clients’ websites
truly beautiful. And we have a cabinet full of
awards that stand as testament to our
mastery of design. But functionality and
navigability are also important components
of a beautiful user experience.

Making government accessible

As technology has changed, so too must
governments change the way they reach out
to the individuals and companies who rely
on them. This is why Revize continues
enhancing our technology, regularly adding
new features that enable our clients to most
effectively serve their constituents and
manage their website content.

Making government different

Our innovative web design, cutting-edge web
content management system and ingenious
suite of web apps go a long way toward
allowing our municipal clients to be different
by making a difference in people’s lives.
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Revize Websites Proposal

Dear Bryan Wachtel and the Website RFP Committee,

Thank you for considering Revize as your web development partner. For nearly two
decades, Revize has been a leader in providing high quality, tourism and
government-compliant web solutions, Located in Troy, Michigan we have launched
hundreds of tourism, non-profit, and government websites nationwide. Revize has
over 3,000 clients nationwide. A myriad of industry awards and hundreds of satisfied
clients stand as testament to the quality and value of our work.

Visitors are drawn to websites that are appealing yet functional, user friendly with a
plethora of services, and accessible on a wide range of devices. A Revize website will
allow your Tourists and business partners to easily fill out and submit documents,
review and pay bills, view event information, perform searches to answer frequently
asked questions and perform a suite of other tasks that would otherwise require staff
assistance. What’s more, a Revize website will enable you to increase staff
productivity and decrease costs by reducing off-line departmental operations.

In regards to the actual design and build of your new website, and ongoing hosting
and support, Revize has been doing this for over 24 years. What you need to know
is that over the last 6 months there's been an increase of hacking of government
agency websites by 394%, especially if they're using what's called free software,
open-source software like WordPress and Drupal. Revize does not use that
technology. We have a secure, refined content management system developed
specifically for non-profit and government class organizations like yourself for use by
non-technical individuals to edit the website easily. Revize has a full proof, secure
hosting environment that so far has been bulletproof against hackers for over 8 years
with no intrusions at all. We have 4 redundant Server Farms (one in the Google
Cloud and one in Amazon’s AWS) across the whole United States and multiple
backups of all the information.

We will work closely with you to design and develop a dynamic, functional and easy
to navigate website that will perfectly fit your community. Revize training ensures
that your team has the sKkills needed to expertly update and Manhage website content
and delivery.
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Tourism clients select Revize because we can help them

e Effectively engage new travel prospects, customers and business partners.
e Enhance their web presence and build an online communications center.

e Empower non-technical web content editors and administrators to easily execute
changes.

e Implement a scalable solution that allows them to affordably grow their web
presence for the long term.

“Revize Websites build engagement
with your Tourists and Trip Planners.”

We have worked hard to establish a reputation for creating online community
websites that engage, inform, and increase participation of your constituents. With
our help, your tourism website can serve your customers better, increase visitation,
inspire them more, and also get residents & businesses actively involved in your
Tourism organization.

Please contact me if you have any questions at all.

Sincerely,

Jorh } Teytt

Joseph J. Nagrant

Business Development Director
+1248-766-9562
Joseph.Nagrant@revize.com
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Project Goals
The following list details this project’s goals:
1. Visually appealing

Revize: Clients have told us that Revize seems to have the best creative
design team than most other non-profit website designers. We love creating a
rebranding style, non-profit website design with a more eye catching,
beautiful website appeal to help them increase communication with their
constituents and create new interest with prospective constituents and their
families. Because of that, Revize has been asked to build websites for the
Tourism industry as well.

Easy to find content

Revize: Revize actually conducted Tourism Web Visitor Usability Studies with
9 CVB/Tourism organizations. As a result, we already know how a tourist web
visitor wants to navigate a tourism website and get information in a easy to
reach manner. They told us that they want to get to any web page in One
Click right from the Home Page, no matter how many levels the web page
was buried. Revize created a navigation system that does just that and our
clients love it. We will be happy to demonstrate it to youl!

2. Increase partner engagement and follow-up

Revize: Please refer to our list of website features and you will see a plethora
of features specifically to allow for interactivity with your prospective
travelers, members, partners and all constituents, including web forms for
responses, feedbacks, online payments, home page alerts, etc. We also design
the website with “Calls to Action” in mind to inspire web visitors to
participate in your events, services and attractions.

3. Increase search engine visibility

Revize: Every Revize web page is programed to allow 100% of every web
page content to be indexed by all the popular Search Engines. We also allow
non-technical Editors access to each web page’s Meta Data so you can not
only increase your web presence, but also contour the search so if someone
types a question in the Bing or Google Search box, it will try to pull them to
the web page on your new website with the ANSWER! Not your home page.

4. Seamless integration with social media

Revize: Revize will add Social media icons and Social Media integration to
your website’s News Center as well as create a Social Media Wall or a clean
looking Social Media Center to show off your latest social media posts.
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5. Mobile- and user-friendly

Revize: Your new website should be usable on any and all devices including
phones, tablets and PCs. Revize has made Responsive Website Designs a
website standard for over 8 years. Because of that, we add in additional
Responsive Programming to take advantage of the new mobile phone
technologies like the new High-Definition Video Cards to make your web visitors’
website experience more enjoyable and smoother.

Easy to update content

Revize: The Revize CMS non-technical website editing solution has a 24-year
maturity and was written for non-technical editors to edit the website in an easy
common-sense manner through a methodology called In-Page Editing or Live-
Page Editing.

Clients have indicated that if you know how to read, and know about 5% of
Microsoft Word, you should be able to edit a Revize Government Website
(without training). Allow us to give you a demonstration.

ADA Compliant Website

Revize has been building ADA compliant websites for the last four years. In
Florida, every county and municipality are being sued and taken to court for not
meeting ADA compliant. So far, no fines have been given on any Revize website
- Revize has 93 clients in Florida. Your new website will adhere to the new
WCAG 2.1 AA requirements and Section 508. We will also train your content
editors how to keep it ADA compliant when writing content. With your approval,
Revize will also install an ADA Accessibly Widget, free of charge. This widget
brings the ADA software for reading and resizing text, change color contrasts,
etc. on the fly for the vision impaired and disabled web visitor.

Example - Double Click on the Man Icon in the lower right corner to see it in
action:

https://www.largo.com/connect/living_in largo/index.php
Cyber-Security

Revize has not had any website security intrusions for over 9 years. Revize has
partnered with Amazon Web Services (AWS) and Google Cloud Service Platform
(GCP) for its LIVE WEB server hosting infrastructure needs. Both AWS and GCP
are industry leaders in high availability cloud server architecture, both server
farm infrastructure is highly secured, scalable and redundant for 24/7/365
availability. Snapshot/Mirror Image backups of all of our cloud servers
guarantees 100% data protection and recovery in case of any disaster. Also,
Revize has dedicated CMS servers in two state-of-the-art physical data centers
located in Chicago and Detroit. Onsite/Offsite data backups of all of our
dedicated servers are scheduled nightly with R1Soft backup service. Additionally,
Revize utilizes multiple Tier 1 bandwidth providers such as Level 3, Wiltel, and
Cogent for redundancy and continuous connectivity. These procedures provide
our clients with up to 500Mbps of fast fiber optic up-stream connectivity. Revize
can also host both your Internet and Intranet websites; your Intranet is secure
and only accessible by authorized users through a login system.
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Executive Summary

Thank you for considering Revize Software Systems for your new website project.
We understand the importance of this undertaking and know how motivated your
organization is to selecting the right vendor; one who will work with you through all
the steps required to build the perfect website featuring a plethora of high-quality
online services that your Tourists will want to use regularly.

In more than two decades of working with organizational leaders, as well as through
nationwide surveys, we have learned that the key to choosing a website vendor is
finding the right balance between the total cost of the solution and the quality of the
design, online apps and user functionality. In simpler terms, you need a solution that
works for you and serves your Tourists.

About Us

Having launched nearly 3,000 websites nationwide, Revize Software Systems is one
of the industry’s leading providers. We credit our rapid growth to our 24-year track
record of building award-winning government websites and content management
systems. When you work with Revize, you're not just a client, you become part of the
Revize family and will receive the service and support you need and expect! We are
among the most highly respected non-profit and government website experts in the
United States and we proudly stand by our work.

Our Innovative Responsive Web Design (RWD) and Web Apps

Revize has been a pioneer in implementing the latest trends in design by using
Responsive Web Design (RWD). This technology ensures that site visitors have an
optimal viewing experience — easy reading and navigation with a minimum of
resizing, panning, and scrolling — across a wide range of devices, from desktop
monitors to mobile phones. RWD provides flexible and fluid website layouts that
adapt to almost any screen. When you implement a dynamic new website powered
by Revize, you will not only get an outstanding look, layout and navigation, but you
also receive 24/7 access to our Revize Communication Center for Tourists, residents,
business and visitors.
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Here you will find the communication tools you need such as

® Public Service Request App ® Emergency Alerts
e Calendar of Events ® Online Forms / Survey Tools
® E-Notification Modules ® E-Newsletter Applications

On-Line Payment Portal
® Facilities Reservations

® News Center with Facebook/Twitter
Integration

Job Posting and Tracking Module
Public Records Request Track

Our Award-Winning Government CMS

Revize is renowned as a leader in providing practical, high-value, easy to use content
Management software CMS specifically for non-profit and government use. This
simple-to-use yet powerful solution enables clients to manage their online presence
with high functionality and style. With applications such as an online document
center, public service request app, public records request tracker, agendas and
minutes, frequently asked questions and more, Revize ensures that our clients have
the tools they need to make information and services available for website users at
the click of a mouse.

Quick Deployment, Personalized Training and Support

Revize addresses time concerns by completing websites in considerably less time

than our competitors. And because our software is so easy to use, we are also able

to effectively train our clients in less than half the time it takes our competitors. Our

training program is customized based on each client’s needs, and we provide hands

on training the way you want it - either onsite or off site through web conferencing

tools. We pride ourselves on the skills of our support staff, who are

e responsive, knowledgeable and helpful. Our online support portal
is available 24X7X365 for issue tracking and management. We
also provide phone and email support during regular business

hours.

Did you know?

Our technical support staff are trained
developers. When you call for tech support,
you'll be speaking to staff with direct
knowledge of development!

8 of 64



Revize Websites Proposal

Company Profile

FOUNDED HEADQUARTERS PHONE WEB SITE
1995 150 Kirts, Suite B, 248-269-9263 www.revize.com
Troy, Ml 48084

Revize Software Systems was founded in June, 1995 as a "new media"” development
company specializing in the creation of interactive web design, multimedia content
delivered on CD-ROM, and video production. Since then, Revize has made an
unsurpassed name for itself in the web/internet industry as THE master of non-
profit/government website design, which remains our specialty. We now boast more
than 1,800 clients in North America and have created acclaimed website designs for
hundr8ds of non-profits, municipalities and counties, as well as government
departments and agencies. In September, 1996 as the Internet was becoming a
world-wide reality, Revize began developing a Web Content Management System
(CMS) for the government market to enable non-technical contributors to quickly
and easily update content on their websites. The result was the creation of our state-
of-the-art Revize Government CMS. Our mission has always been to enhance the
communications of non-profits and government organizations nationwide with their
varied and valued audiences. This is based on our vision statement, which reads:

“The empowerment of people
through simplified information
management technologies.”

Focused exclusively on creative web design, government web apps and content
management technologies, Revize continues to invest in its technology, continually
adding new capabilities and features that manifest our vision. While many
organizations choose Revize to develop and cost-effectively manage their website
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content, clients also use Revize as an information-sharing platform. Our suite of
Revize web-based solutions has proven valuable as a powerful technology that
empowers clients to build and maintain sophisticated web sites, all while using the
Internet and internal Intranets/Extranets to acquire, analyze, process, summarize and
share information - ensuring that the right people always have the right information
at the right time.

“We are proud of our award-winning web designs,
technologies, continued innovations to build non-
profit/government centric modules and apps, web
content management, training and support
capabilities. We are especially proud of being
recognized as one of the industry’s top government
website experts and innovators. We are committed
to pursuing the continued evolution of all our
services to provide increased value to our clients.”

Did you know?

Revize has won national awards for our
websites!
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Project Experience

City of Largo Tourism, Florida
www.playlargo.com

| ;. % : . V 4
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Details:

The City of Largo is a great Family vacation destination. This website was recently
redesigned in 2022 to highlight all of what Largo has to offer from concerts to events
and area attractions. The design does not overburden the user with too much
content. It separates that content into different focus areas. This lets the residents
get information in a way that is much more of an experience. The straightforward
news and events feature images that promote click-through. With the Revize CMS
this City is able to quickly and easily update the website in just a few clicks!
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Visit Lufkin, Texas

Full Width Home Page Video Design
www.Visitlufkin.com

The City of Lufkin Tourism department wanted a website that attracts a web visitors
interest instantaneously. This tourism website has an exciting Full Width Video
Home Page. Using a Full Width Video in this manner increases constituent return
visits by 59% and 93% of first-time visitors watch the entire video. This informational
website brings together an amazing design with a full suite of web apps to engage
the area visitors they serve. Smooth transitions from the home page to interior
pages of this website allow users to find exactly what they are looking for easily. Not
only does it serve as an informational events website but as an inspirational website
as well.
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Discover Edgecombe County, North Carolina
www.discoveredgecombe.com

Details:

Edgecombe is an rural county in northeast North Carolina with a population just over

49,000. They are a County with something to offer everyone. Inner pages are flexible

to allow promotions of special annual events as well as show off places to stay and

eat. These specialty tourism topics have dedicated pages with a cohesive feel across

all pages. Social media feeds from Instagram, Flickr, Facebook, Twitter, and YouTube

all on the homepage! This website is an elite representation of the power and beauty
‘ of the Revize process.
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Streator Tourism, lllinois
Www.streator.org
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Details:

Streator Tourism wanted a design unlike any Tourism website out there. With this
design we pushed the limit of what people think when they see a tourism website.
This site features more scrolling than you may notice on more traditional websites.
That is a good thing! Users are now, more than ever, viewing websites on their hand-
held devices. Some estimates say this is as high as 60% of all internet usage! With
more scrolling we are able to give the user a lot of information, without having to
squeeze it into such a small space. We use images, icons, and interactive features to
create an experience for the user. This type of design also allows us to extend the
Tourism Bureau’s brand in a way that is unmatched in the industry! We integrated a
way for them to switch between a rotating photo slider to a video that plays on the
full width homepage.
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City of Lufkin, Texas
www.cityoflufkin.com
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Details:

The City of Lufkin had over 9 proposals and Revize won the contract over all of
them. Lufkin is a beautiful Texas kind community with beautiful parks, a zoo, and
amazing Festivals all year long with resorts open for business! This website brings
together an amazing design with a full suite of web apps to engage tourists while
they are in the city or planning a trip. Smooth transitions from the home page to
interior pages of this website allow users to find exactly what they are looking for
easily. The Revize FAQ, Calendar, and Document Center, and a high traffic featured
news and headlines area round out this website!
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